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"Operational Risk: Quantitative 
Modeling and Management" 

 Jonathan Rosenoer 

Global Head of Operational 
Resilience and Risk Solutions, IBM 
Financial Services Sector 
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 "The path to On Demand Business for 
Financial Services: Fulfilling the 
technology strategy" 

 Chris Holloway  

Distinguished Engineer, Chief 
Architect, e-Infrastructure, Financial 
Services Sector, Member of the IBM 
Academy of Technology - IBM UK.  
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