
Erratum

In the paper "Patterns of innovation in service

industries" by I. Miles in the IBM Systems Journal,

Volume 47, No. 1, pages 115 through 128, February

2008, the legend in Figure 1 had two definitions that

were erroneously interchanged. The corrected figure

appears below.

Figure 1
Inputs into major sectors, U.K. 2004 

0 10 20 30 40 50 60

Air transport

Land transport

Water transport

Primary

Secondary

Wholesale distribution

Motor vehicle distribution and repairs, fuel

Renting machinery and other items

Education

Public administration and defense

Retail distribution

Membership organizations

Sewage and sanitary services

Ancillary transport services

Insurance and pension funds

Real estate activities

Health and social work

Hotels and restaurants

Recreational services

Research and development

Other business services

Financial intermediation

Other service activities

Auxiliary financial services

Computer services

Post and telecommunications

Share of total (%)

Energy (the sum of the consumption 
of coke ovens, refined petroleum and 
nuclear fuel; electricity; gas) as share 
of total consumption expenditure 

Human/Social (the sum of the 
consumption of confectionery; other 
food products; alcoholic beverages; 
soft drinks and mineral waters; 
tobacco products; pharmaceuticals, 
soap and toilet preparations; furniture; 
jewelry and related products, sports 
goods and toys) as share of total 
consumption expenditure 

Informational (the sum of the 
investments in office machinery and 
computers; for television, radio, and 
telephone, transmitters and receivers) 
as share of total investment
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